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Inlite Licensing Procedures RESEARCH INC

This document describes how to use the Inlite Licensing Manager to manage all Inlite product
licenses. Inlite licenses operate on one, particular computer or VM instance, to enable the
operation of the licensed software on that particular computer or VM instance. Inlite's
Software Assurance Program enables you to get a list of all your licenses, to recover lost
licenses and to obtain new software releases.

The license management actions include:

* Register a license for production use on a target system.

* Transfer remove a license from one system or dongle and register onto another.

* Recover license information for a target system from the Inlite Registration Server
* Version select the particular production or development version

Terminology
The terminology of the licensing system includes:

* Purchase Certificate — is the long string of text delivered to the customer via email
upon purchase of an Inlite Product. Unless you tell us otherwise, we issue a single
certificate per order, which can register as many licenses as you purchased on that
order. Save the email with the Purchase Certificate in order to register additional
licences, or to transfer the license later, or for recovery.

* Transfer Certificate - is the long string generated during the License Transfer
procedure. It is displayed (not emailed) in the Licensing Manager of the old (from)
computer, immediately after the transfer takes effect. It expires once the license is
registered on new target system.

* License - is the information stored on a target system or on a dongle that authorizes
the execution of a particular Inlite product.

*  Product Line - is a functional group of Inlite’s products. Licensing Manager Shows
the licensed products in a particular Product Line.

* Inlite Registration Server - is the Online Database Server that maintains the list of
all purchased products, valid certificates, and registered licenses.

 Dongle - is a USB device that can store the Licenses. Unlike licenses stored on a
target system, it can be easily transferred between computers. Unless you request
otherwise, dongles purchased at the same time as the license are shipped with the
license pre-installed.
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http://www.inliteresearch.com/homepage/support/sw_assurance.html

Executing the Licensing Manager

Running Licensing Manager requires the user to be logged in with Windows Administrator
rights.

Licensing Manager is installed at C:\Program Files\ClearImage\COM\CiLicMgr.exe. Each
Inlite product line Installer creates a shortcut in Start -> Programs menu.

e ClearImage SDK:
ClearImage 7 SDK -> Licensing Manager
e ClearImage PDK:
ClearImage 7 PDK -> Licensing Manager
e Barcodes for Documents:
Barcodes for Documents -> Licensing Manager
e iRondo Image Station:
iRondo -> Imaging Station v1 -> Licensing Manager
e ClearCheck21 Image QA:
ClearCheck21 -> IQA -> Imaging Station v1 -> Licensing Manager

Alternatively, Licensing Manager can be launched from Help menu of each product’s UI
application.

Running Licensing Manager

1. The licensing manager display shows the following information. This example shows
many licensed engines. Yours will show the licenses that are yours.

2. (Option) If dongles are attached to a system, the user is prompted to select the target
of the licensing operations: computer or a dongle. If licensing is to be performed on the

dongle, the computer must have Internet access (directly or through Proxy, configured in
File menu -> Preferences).
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3. (Option) Select Product Line. The appropriate Product Line is automatically selected if
the Licensing Manager is invoked from Windows Start menu. However, If you want to
review or manage the licenses of other Product Lines on your computer, select a different
one in the Product Line selector on the Toolbar.

4. (Option) Configure Proxy Settings. Licensing operations require access to Inlite
Registration Server using HTTP protocol over port 80. If your system is connected to the
Internet without a proxy, no extra configuration is required. For systems behind firewalls
that use proxy servers, configure the Proxy setting in the pulldown File menu ->
Preferences dialog box.
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Performing Licensing Procedures

Initiate Licensing Action.

To register a license:

e Click the large Register button on the Toolbar.

e Enter the Certificate number in the Registration dialog box. Until the
certificate text is completely entered, or if the number is incorrect, the
certificate text will display in red, as shown below.

rﬁ‘l Inlite Licenses Registration W

Paste or type the certificate value in the space below. If the certificate test is red, there is a
mistake in the entry or product is already in the list. Make sure that the letters are exactly as
shown in the email.

Enter certificate for each product you want to reaister. Click Reaister to complete reqistration.

Certificate:  |603D-9442-00CE-4839-5567-F983-DBES-69D

Products
To Register

Register Cancel

Once the entire certificate string is successfully entered, the product
corresponding to the certificate is listed in the Products To Register box below.

rﬁl Inlite Licenses Registration W

Paste or type the certificate value in the space below. If the certificate text is red, there is a
mistake in the entry or product is already in the list. Make sure that the letters are exactly as
shown in the email.

Enter certificate for each product you want to register. Click Register to complete registration.

Certificate: ]
?ngUCt'S ClearInage Repair Uelete
oRedster | clearCheckzl MICR Reader
Delete All |

Register Cancel

e Repeat this procedure for each certificate that you want to register. You can
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also do this again later if necessary.
e Click on the Register button to complete the registration

To transfer a license:

e Select the product license that you want to transfer in the left panel’s
Registered Products section.
e Click Transfer button on Toolbar.

e (Option) When prompted, confirm if you want to transfer ALL the registered

licenses from the current product line, and/or Enter additional certificate
numbers

To complete license transfer: Upon completion of the Transfer action on the old
system, the license becomes available for registration, and a transfer certificate is
shown in the Available Certificates tab.

To register the transferred license on the new system:

e Select transferred license in left panel’s Available Certificates on old system

e Click Certificate to clipboard in Actions pull down menu. Save the Transfer
Certificate on the clipboard and transfer it to a new system via file, email,

etc.

Register the license on the new system using the registration procedure in

this document, using the Transfer Certificate value.

NOTE: The Available Certificate will continue to show on the old system, till

the next communication with Registration Server, even though it may no

longer be valid.

NOTE: If you made a mistake and you want to re-register the license on the

same old system, select the transferred license in left panel’s Available

Certificates on old system and just click Register button.

To recover licenses:

e License recovery resynchronizes your license with the Inlite Registration
server. You can do this as many times as you like.
e Click Recover Licenses in Actions pull down menu.

Complete Licensing Action

What happens next, to complete the actions, depends on whether your computer is

connected to the internet or not. In both cases, you can perform the registration, but the
process is different.

If computer is online

The vertical line separating left and right panel turns turn red for few seconds, while

communicating to Registration Serve. When the line turns gray, the action is
completed.

If computer is offline

If the program is unable to contact the Inlite Registration Server, the Licensing
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Manager prompts user to perform the Offline registration procedure.

Typically this procedure is required when the computer is isolated in secure facilities
without Internet access.

Click the Continue button. A file named NNNNN_CompName_request.lar is
created in the My Documents folder of the current user, and the user is notified.

Instructions on what to do with this file in order to complete the registration process
are displayed in this window. Click the Done button, after you read them.

A Pending Actions section is created in the left panel.

Note: The offline instructions can be reviewed by clicking the Show Offline
Instructions in the Offline pull down menu.
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