Note 28 November 10, 2004

Operating Modes of Clearimage COM Inllte

PUI’DOSGZ ClearImage COM servers support three modes of operation. This

note explains what they are and how to configure the behavior of
the servers for evaluation, development and production.

Clearimage COM Operating Modes

The Clearlmage COM servers are organized as licensed software engines that we call
Modules. The licensing manager shows their license status. Upon initialization they
look for a license. ClearImage COM functions invoked in the absence of the relevant
license (for the module that contains the called function) are termed Unlicensed
Function Calls. The servers have three modes of behavior with respect to
unlicensed function calls: Evaluation, Development, and Production Modes.

Evaluation Mode

Evaluation mode occurs for the first 60 days following a new installation of the
module. During this time, all the module’s functions are active. The evaluation
mode terminates after the first 60 days and the behavior transitions either
development or production mode.

D eve lo p me nt MOde You have just used an unlicensed ClearImage Mndulﬁ
You uged the follovwing unlicensed Clearimage Modules:
Development Mode allows unlicensed Cltal

functions to operate, but it will throw

up a dialog box (shown to the right)

every so many operations. The

purpose of the dialog box is to offer

access to C|ear|mage COM modu|es Ta licenze the mizzing modules (1) open the Licensing Manager, and (2) order or
. register the Products containing these modules

for purposes of testing and support.

You are in Development Mode which showes these meszages. You can dizable these
messages, and generate error returns intheir place. To do this (1) open the Licensing
Manager, (2] go ta File menu, snd (3) uncheck Development Mode.

The dialog box requests the operator

to punch the clock in order to o to Inlite Wish Site To eontinue: Click on the correct time readout
continue. The calling application will ‘ ﬂ| ﬂl
be oblivious to this event, and will " Open Licensing Manager |

continue to operate as required once ‘ : | o= |
the clock is punched. Show Clearimage COM Help i‘ ﬂl

Note: Some applications and
services may time out while waiting for the operator to press the button on the
dialog box. In such cases it will be necessary to purchase an additional license.
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Production Mode

. . . ClearI D =
In production mode EVERY unlicensed function call x|
returns with an error code. The ce}lling application Error from Clearimage. ClearImage. 1

is expected to intercept and deal with the error Use of unlicensed function

return. If this mode is set (see below) then the HRESLILT: 020040026

ClearImage Demo application will show the
following dialog box for the error.

Setting the Operating Modes

After the evaluation period expires, the user can switch between Development and
Production modes. Mode selection may be applied to:

All application using Clearlmage - Global Operating mode.
Single application - Local Operating mode.

The modes affect the access to all modules which are not licensed.

Global Operating Mode

The global operating mode can be set in the Licensing manager, by the menu:
File/Development Mode flag. Checking the flag sets the global operating mode to
Development. Unchecking it sets the global operating mode to Production.

?‘1 ClearImage Licensing Manager - ClearImage Retail (11111111} - |EI |£|

F% Actions  Offline  Help
pen Master License h Infite Advizor |
Preferences. ..

sfier

v Development Mode

Parameter Walue
Exit Product Clearl Evaluation
s eoranatd atriv for Yision Status E valuati
Order Products E xpirez in 46 days on 12/26/2004
Available Certificates Modules
Modules Cilmage
@ Syztem Information CiRepair
CiTools
CiBarcodeB asic
CiBarcodePro
CiPdi1 7
Cilr atabd atrix

CidvColor
CiDmiigion

Note: The default global operating mode for new installations of the UDK and the
SDK is Production Mode.

The status of the module licenses is shown in the Licensing Manager display, for
example, the picture below shows the licenses expired, meaning that the Evaluation
Period expired, and the system is now in one of the other modes.

Support Note 28 Page 2 of 5



i Dearimage Licensing Manager - Chearimage Retail (11111811} =1-]=]
El=  priore Offins Hel

? |ne§-¢.| - Inlite Adviser

[ = B Rogisesd Poducis Faamalm Welue
H Paaducy Clealmage Evaluation
1B Claalmags Fen Sl Enpired
B Coalmags Teds Eapmend on 102ER003
LB Clealmage Baccde Su2 Wndiles
|5 B Onckes Procuct: Cinege
w [E] Wodus: CFepar
(2 Gystem Informahon Cilods
CHapodeliase
CHapodefio
CRdLiT
Ciekaiai
CichColo
Ll mimon

Applications can also define the global operating mode programmatically by using
the DevMode property of the CiServer object:

G Server. DevMode(1l) = Newhbde

Local Operating Mode

A using application can set its own local operating mode by:

C Server. DevMode(0) = Newhbde

The local operating mode affects the behavior of the modules with respect to only
that application which set the behavior. Other applications will see the global
behavior. For example, a new application can be tested with local mode set to
DEVELOPMENT While the rest of the applications run in global PRODUCTION mode.

Clearimage Demo Application

The Clearlmage Demo application, a part of the Clearimage COM SDK is the only
application that is perpetually in the evaluation mode. The application will continue
to operate beyond the initial evaluation period. Furthermore, new downloads of the
application will make available the new features and capabilities for testing and
evaluation.

Troubleshooting Customer Computers

If you are not certain about which licenses are required for a proposed application,
the DEMO application can help to identify them.

After SDK is installed on the target computer:

Configure Demo to simulate your production application:
Start Clearlmage Demo.
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Click Options. Select on the left side Demo Preferences - > Runtime Licensing
(see screen shot bellow)

Check "Start Demo using Retail Licensing"

Check "Production Mode™

Click OK

Close demo Application

Restart Demo

ClearImage Demo il

ClearImage Demo is configured to start with Retail Licensing, Mot all functions might be licensed and available,
Retail Licensing can be disabled in Cptions. .. Licensing dialog box

Do wiou wank to run ClearImage Demo with Retail Licensing?

Yes Mo

Click "Yes" when prompted:

Then try out the list of operations desired. In this mode the Demo Application
will immediately display the error messages for any modules that are not
licensed.

Module licensing status can be verify by clicking Help menu, About
Clearlmage Demo. In Development or Production modes the dialog box
shows that the Masterld is 11111111:

ClearImage COM Demo x|

e Clearlmage Demo ver.2.0.13
Clearlmage COM Server ver. 5.3.10

MasterId:11111111

MODTTLE BETATITS LICENSED IN
CilmWision Pegistered 11111111
Cilmage Evaluation exp: 1z 26,2004 11111111
CiBepair Evaluation exp: lZ/ 26,2004 11111111
CiTools Evaluation exp: l1ESE&/Z004 11111111
CiBarcodeBasic Evaluation exp: l1Z/Z6/z004 11111111
CiBarcodePro Evaluation exp: 1z 2672004 11111111
CiPdf417 Evaluation exp: lESE6/z004 11111111
CiDataMatrix Evaluation exp: 1z 2672004 11111111
CibddwColar Evaluation exp: lZ/26/2004 11111111

[c] Inlite Rezearch, Inc. 1992-2004  Thiz computer program ig protected by
copyright law and international treaties.
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Return Demo to normal Evaluation Mode.
Click Options. Select on the left side Demo Preferences - > Runtime Licensing
(see screen shot below)
Uncheck "Start Demo using Retail Licensing"
Restart ClearImage Demo
Module licensing status can be verify by clicking Help menu, About
ClearImage Demo. In Evaluation mode the dialog box shows that the
Masterld is 22561922

ClearImage COM Demo . il

& Clearlmage Demo ver. 2.0.12
Clearlmage COM Server ver. 5.3.10

MasterId: ZZEE192E

MODTTLE STATITS LICENSED IN
Cilmage Pegistered 228613 zE
CiBepair Registered Z2EE13zE
CiTools Pegistered 22861922
CiBarcodeBasic PRegistered ZZEE19z22
CiBarcodePro Registered 22861322
CiPdf417 Pegistered 225E19E2
CiDataMatrix Pegistered EZEE13EE
CibkdwColar RPegistered 22861922
CilmWision Pegistered 22861322

[c] Inlite Rezearch, Inc. 1992-2004  This computer program is protected by
copynght law and international treaties.
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