Support Note 17 Jan 18, 2010
Inlite

Troubleshooting Inlite Research Programs RESEARCH INC|

Purpose: To provide Inlite Research support with diagnostic data to
troubleshoot reported issues on the customer’s computer

Description:  This process uses tools that collect information about the Windows
environment to help identify compatibility issues. No personal or

private information is gathered by this process.

Procedure: Please follow instructions to perform ALL of these steps, which are
described in the following paragraphs.

A. Email the ClearImage Installation Logs
B. Run the System Info procedure, then email the results
C. Run the Inlite Advisor application. It will email the results automatically.

A. Installation Logs Procedure:

Email these files to support@inliteresearch.com.

e C:\Program Files\ClearImage\COM\INSTALL UDK.LOG
e C:\Program Files\ClearImage\COM\INSTALL.LOG

B. System Info Procedure:

1. Run this program,
"C:\Program Files\Common Files\Microsoft Shared\MSInfo\msinfo32.exe".

:‘E Type the name of a program, folder, document, ar

Internet resource, and Windows will open it for you,

Cpen; ] ch\Program Files\Common Files\Microsoft Shared'n,MS]_:J

| oK | Cancel J Browse... ]
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The program will display a window with the system information, as shown below:

(?) System Information 5 =3
File Edit View Tools Help
kem [ Value E
[+ Hardware Resources 05 MName Microgoft Windows XP Professional
[+ Components Version 5.1.2600 Service Pack 3 Build 2600
- Software Environment Ié)ysstl'\ﬂanrl;lrfau::turer milc}{rgaﬂpgl%rgnmﬂon
it : em Name
H Inh?met Seﬂmgs ) System Manufactursr IEM
7l Office 10 Applications System Madsl 23750
[#]- Office 2003 Applications System Type ¥06based PC
Processor x86 Family & Madel 13 Stepping & Genuinelnte
BIOS Version/Date IBM 1RETDRWW (3.23 ), 6/18/2007
SMEBIOS Version 233
Windows Directony CHRWINDOWS
System Directany CHWINDOW S \system 32
Boot Device “Device\HarddiskVoluma1
Locale United States
Hardware Abstraction Layer  Version = "5.1 2600 5512 fpsp 080413-2111)_|
Lzer Name MIKELAP TOP \Michael Salzman
Time Zone Pacffic Standard Time
Total Physical Memory 2,048.00 MB
Available Physical Memory 865.16 MB -
4] | v
Find what: I | Fird l Close Find |
[~ Search selected categoryonly [~ Search category names only

2. Use the pull down menu, File -> save, and give the output file a name. The

extension will be .NFO.
3. Zip the .NFO file, to reduce its size and email it as an attachment to
support@inliteresearch.com.

C. Advisor Procedure: The Advisor can be executed in several ways

e From the windows Start Menu
e From the ClearImage Demo application

Running the advisor from the Start Menu

On the Windows screen, left click on M, then follow the chain and click on :

DLID Reader »
Examples

ClearImage .MET Help
ClearImage COM Help
ClearImage Demo

Inlite Advisor

-

SEme OO

Licensing Manager

Start/Programs/ClearImage/Inlite Advisor

Note: If you If you do not see this group in your start menu, then your user name
does not have permissions to execute this program. Log in as an Administrator user.
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Starting from Clearimage Demo

' H ClearImage Demo - EasyCheck-in Online_ Boardi...pdf

File Image BarcodeReading Barcode Creation FRepalr Tools Color Check21l Batch Processing  Help
R —

[k d@l@lel (i [BBlmEEe: -] MNETAPIHelp |  COMAPIHelp |
Ly - —

_D”IHI |ﬂ| || options.. | i | 'ﬁlﬁl.|€.’“|“}3|ﬁ| mEEE

Click on this
button at any
time

Either click on the button as shown in the picture, or from the Help pull down menu
select Inlite Advisor

Operating the Inlite Advisor Program

The program presents a series of screens to collect information. Fill out what seems
to be most appropriate, and go through them one by one

1t Inlite Advisor ver. 1.0.26 ]

I1zing Clearlmage Demo

Reading barcode

Frogramming vour application

-~
-~
" Processing image
-~
&

" Clearlmage installation or distribution
-

iHaondalS or Other izsue

Click on Next.
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Here you may enter further izzues. =]

Ilze the Pazte button to copy relevant snippets or details

ot |
Prashe =g Paste’ button to place code snippets ar
other relevant information in this bext box
< Back Mext = Cancel |
Click on Next

1 Inlite Advisor ver. 1.0.26

v By checking thiz box you agree to send to Inlite the information required to address
YOUr I35UE.

Your consent i3 required to process your request.

Uze browser buttonz on the right to attach additional relevant images or documents to wour reguest,
IUSE the buttons to the right ==== I

Itu:u add any image or code files that are relevant ==== I

| =y |

< Back Mext = | Cancel |

Click on Next.
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I1ze thiz bow to communicated additional infarmation =]

.. thig iz an optional screen and vou can skip it .

T arget Market:
[T In-house uze

[ Application for zale

< Back Mext = Cancel

Click on Next

.o Inlite Advisor ver. 1.0.26

Your Name : |J.:,E | ser

Comparny : I pleaze fill aut this information so we can reply

Email Address - |ine@users-r-us.cnm

Phone Mumber ; |

Fields in red are required

< Back Mext = Cancel

Click on Next
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1 Inlite Advisor ver. 1.0.26

Enter zubject name of vour request to be used in future communications:

|Enter a reference description of your izsue

Click Finish to send woul request ko [nlite

Thank vou for uzing Inlite productz. wWe will respond bo wou within 2.wnrking daysz.

< Back Finish Cancel

Click on Finish.

At this point the program will TRY to directly send the data to the Inlite Research
support server. The data is encrypted and compacted to save time.

Please Wait

fzzembling icensze information

If it completes you will see this dialog box.

 Inlite Advisor X

YRR SEHe SR EC LB Ed
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If, for any reason, the program fails to connect to the Inlite Research support server

it will notify you with a screen similar to the one below:

Unable to send reqguest

center.

Error Information:
E-mail program iz not installed on thiz computer or currently not available
Sending SMTFP email emmor: Failed to communicate to SMTP zerver

‘we will now zave thiz information as a 29 KByte file.
Pleaze attach this file to an email message addressed to:
advizori@inliteresearch.com

To zave thiz file to a different location chck "Browse® button

The Inlite Advisor was unable to deliver your request to the Inlite Research support |

Note the location
and filename of the
file, or select
another one

C:ADocuments and SettingssMichael SalzmansMy Documentzh~Ciddvizor. zip

Browse

=

Attach the file to an email and email the file to supportcom@inliteresearch.com
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